ADVANTAGES AND DISADVANTAGES OF EMAIL
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Email has both advantages and limitations.

ADVANTAGES

1. It is quick, convenient and can be delivered at any time.

2. All types of information can be sent using the same process.

3. It normally is at its destination within seconds.

4. You are not interrupting the recipient.

5. Email can be read at the convenience of the recipient.

6. Cost does not depend on the size or contents of the message.

7. You can email anyone whose address you have.

8. You can send the same message to more than one recipient by simply separating the email addresses by either a comma or a semi-colon.

9. Email has a “date” stamp – that is the date and time it was sent OR when it was received at the mail server.

LIMITATIONS

1. It is NOT private!  There are many ways and opportunities to spy on email.

2. Some systems can only use text.  

3. It is possible to forge email.

4. Email cannot readily express emotions.  Email messages are not particularly friendly – just a bunch of words in many cases.  

5. Email doesn’t usually contain a “written” signature, so it cannot normally be used for legal transactions.
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